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CAN needs YOU! — Maya Angelou
As a non-profit, CAN relies .
on grants and donations to “Don't cry because it's over,
support DC consumers. If you smile because it happened.”
would like to support CAN’s — Dr. Seuss

mission, see Page 19 to

learn how to
make a donation. Visit CAN’s website
(www.can-dc.org)

or find us on FaceBook
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CAN Co-founders Mary Hathaway, Mary Blake, and Effie Smith

Core Values
CAN seeks to promote and model the core values of our mission;
Education, Mentoring, Planning, Ownership, Wellness,
Engagement, and Responsibility.
It is these values that EMPOWER us all on the journey of recovery.

Consumer Action

Network

PROMOTING RECOVERY
AND SELF - ADVOCACY

CAN fulfills its missioadobcacymever
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EFFIE SMITH

Obituary
Washington Post, 9/25/2020

Washington Post, 9/25/2020
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https://www.legacy.com/obituaries/washingtonpost/obituary.aspx?n=ethel-smith-effie&pid=196849214

EFFIE SMITH

Re s | |ddpreinm)e.

The capacity to recover quickly
from difficulties; toughness.

Consumer Action Network
7




Memories and Tributes

“I've seen fire and I've seen rain. I've seen sunny days that [
thought would never end. I've seen lonely times when I could not
find a friend. But I always thought that I'd see you again. .”

— James Taylor
Fire and Rain
(One of Effie& Favorites)

AThey say it takes a village to raise a child. Well Ethel (Effie/
Mom) Smith was part of my village. She was there for me from
the time I was a young girl, through my teen years and into adult-
hood. She always supported my choices in life and the paths that
my career took. Her words of encouragement gave me strength
and comfort. She made me feel like I was being heard and helped
me to draft a two-page letter to President Obama about Women
Veterans dealing with PTSD and other medical issues. We did not
get to see each other often but we had an unbreakable bond. Dur-
ing one of our last conversations together we talked about the
time she visited me in Arizona. It was a short visit but it meant the
world to both of us. Effie you will be missed."

Carolyn J Ayers,

Long—time Mentee of Effie

Consumer Action Network
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Memories and Tributes

I met Effie in December, 2009. The
day I interviewed for CAN with her,
I was involved in a pedestrian acci-
dent and was unable to start work at
that time. She stayed in touch with
me until [ was able to start working.
During that time we talked on the
phone frequently and be-

came friends.

We spent hours on the

phone and discovered that

we had several things

In common.

I was able to go to work at
CAN in October, 2010, and
Effie and I continued to con-
verse often at home and at
work. She enjoyed sharing
comical stories from her
childhood with me. I found
her to have a great sense of
humor.

Effie was dedicated to advo-

cating for people who have used the
mental health system. When she was
trying to decide on a career, God
guided her to advocacy work in
which she excelled. In addition to
managing CAN, she was very active
in outreach and belonged to many
organizations.

Patricia J. Wade
Friend, Long-time CAN Employee

“The happiness of your life depends
upon the quality of your thoughts.”
— Marcus Aurelius

“Let no one ever come to you without
leaving better and happier. Be the
living expression of God's kindness:
kindness in your face, kindness in
your eyes, kindness in your smile.”
— Mother Teresa

“Cry. Forgive. Learn. Move on. Let
your tears water the seeds of your
future happiness.”

— Steve Maraboli

Consumer Action Network
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“Top 15 Things Money Can’t Buy;

Time. Happiness. Inner Peace.

Integrity. Love. Character. Manners.

Health. Respect. Morals. Trust.

Patience. Class. Common Sense.

Dignity.”

— Roy T. Bennett
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Memories and Tributes

It was a great experience and best of times to meet Ms.
Effie Smith. I admired the focus she kept and her manage-
ment style. The people who she engaged with remember the
distinct impression she left with them. I will always remem-
ber her for how she advocated for others. She reminded me
of a fisherman, she would tell who she was and how she
arrived at justice. For example, there was a time when per-
sonal files were on a cart at with the consumer’s names
right there for everyone to see and no apparent confidential-
ity of the consumer’s names. That didn’t sit right with
Effie, and she spoke to the management of the hospital and
they started putting the notebooks in a confidential place
not to be read by people walking by that area. She observed
the needs of others and almost always 99 % of the time
achieved positive results.

(Cont.)

Consumer Action Network
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Memories and Tributes

(cont.) I have a photo that was taken of the two of us at the DC
Council. We were there to support D.C. Mental Health now D.C.
Behavioral Health. You see Effie always listened and stayed cur-
rent in the affairs of the D.C. Council hearings. We arrived early
that day to support one of CAN’s advocates who spoke at the DC
Council. Effie was always updated on the current events in the
District of Columbia. She was very well read on politics. We of-
ten discussed various topics. She always surprised me with how
much she was “in the know” with political issues and political
people.

It’s kind of hard to separate Effie from CAN but not impossible.
You see Effie was about building people, after a hard day at the
office she would switch gears. She was actually a people person
at heart and treated everyone like they were the most important
person at that moment and wanted the best for them. She lifted up
skills, abilities, and opportunities. Effie was on a mission when
she came to the District of Columbia, and she fulfilled that mis-
sion. In closing, I want to sincerely thank you for this opportunity
to write these kind works about a unique person and major player
in behavioral health policy, recovery, advocacy and training. It
was a honor to help CAN in the various areas of behavioral health

and an honor to receive the special 1-1 and mentoring from Ms.
Effie Smith.

Brenda Thomas Smith

Consumer Action Network
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Memories and Tributes

To Ms. Effie Smith,

When the loneliness surrounds and rain seems to always find you, and waking
up each day just gets you down, when it seems like a day you can handle, but
you can’t... on the other side of the journey, there’s another Effie Smith reach-
ing for you to bring you out on the other side. Now, we have departed from
each other, but I will always remember you and you’ll always be in my heart.

Thank you for helping me understand that there are two sides to everything in
life, but you’re not going to be able to see it. You’re going to keep moving,
and until you make the change, just like fire and water don’t fit, neither will
you. Behind all that anger is a person who knows what they want and how to
go after it, but no one will see it because it’s behind anger.

So, I went home and thought about it, and I came back with a new attitude, and
she helped me get a decent home according to my attitude. I now live in the
Hoge on 7th. Been there 6 years, moved in to it brand-new.

Now I’'m working with One DC to help others make the change to better liv-
ing, making themselves better, and believing in themselves.

Thank you Ms. Effie, love from my heart to you. I’ll remember we can go
where peaceful waters flow.

Deborah Brown
President, People&s Council, Hodge Apt.
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NEW HOUSING EDUCATION VIDEO
WORKSHOPS!

CONSUMER ACTION NETW ORK IS PLEASED TO
ANNOUNCE OUR NEW HOUSING EDUCATION
VIDEO WORKSHOPS, PRESENTED IN PARTNER-

SHIP WITH THE U.S. DEPARTMENT OF HOUS-
ING AND URBAN DEVELOPMENT.

Consumer Action Network
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NEW HOUSING EDUCATION VIDEO
WORKSHOPS!

CAN’s Housing Education Workshops are designed for
people struggling to find and keep housing, and for
those who are looking for more information about navi-
gating the complex housing infrastructure system in
Washington, DC.

CAN’s Housing Education Workshops cover topics like:
- Rights and Obligations under FAIR Housing Act for Consumers

- Housing Vouchers and Certificates

- Basic Budgeting

- How ESCROW Housing Accounts Work For You

- Connecting to DC-Based Services

- Maintaining Your Home

- Rights and Recovery for Mental Health & Substance Abuse Consumers
- Healthy Living: Personal and Environmental Hygiene and Nutrition

- Self-Advocacy under FAIR Housing

- Understanding Mental Health and Independent Living

- CRF Homes vs. Vouchers vs. SILs: Understanding Housing Options

- Rights & Obligations: FAIR Housing for Businesses and Landlords

Learn More at www.CAN-DC.org

Consumer Action Network
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Network

How does helping people experiencing a mental health crisis help
all the residents of Washington DC? Because nothing happens in
a vacuum.

Mental illness and substance abuse issues can happen to folks
from all walks of life and for many different reasons ranging from
trauma to abuse; loss of housing or a job.

Connecting consumers to the services they need, then empower-
ing them through education, training, and mentoring puts con-
sumers on the path to recovery. Then starts them on re-entering
daily life, in housing, with a job; stable and healthy.

All of which makes The District a better place for everyone to
live, work, shop, and visit.

Best of all, as a 501¢3 nonprofit, all your donations to
Consumer Action Network are tax deductible!

Consumer Action Network
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Donatg To CAN

To give to Consumer Action Network, simply send a check or
money order to:

Consumer Action Network
1300 L Street NW
Suite 1000
Washington DC 20005

Be careful to include a return address if you need a receipt for
your tax records. Additionally, you can visit CAN’s Facebook
page (facebook.com/Consumer-Action-Network) and make a
donation to our latest fund-raising drive.

If you have any questions or concerns about giving to CAN,
please email or call us at either:

info@can-dc.org
or
202-842-0001

Consumer Action Network
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Effie Smith — Memories
and Tributes

Effie Smith was such an amazing woman, I had the pleasure and
honor to work with her and be under her leadership during my
time working in the Mental Health Advocacy field. When I
learned of Ms. Smith’s transition to eternal life, I was deeply sad-
dened. Effie Smith was a great woman to work with, and was ex-
tremely compassionate about the work she was doing in the com-
munity.

I worked under Effie Smith’s leadership for 5 years, and during
my tenure | learned a lot about what it means to be a trailblazer —
to stand for what you believe in — and a community servant.
Effie Smith will be truly missed; the Mental Health Advocacy
community has lost an extraordinary woman.

No Matter how Effie felt, she never complained or acted defeated.
She was committed to tackling whatever was in her path and de-
termined to serve her people and community. I never met anyone
with her perseverance and determination. She will be truly
missed, and the work she did to help her community will live for-
ever.
Danielle Anderson
Advocate, Consumer Action Network

'«:fs

.‘,
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Effie Smith — Memories
and Tributes

1 24 I

Effie Smith as a young woman
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Memories and Tributes
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“Even if you cannot change all the people around you, you can change the

people you choose to be around. Life is too short to waste your time on

people who don’t respect, appreciate, and value you. Spend your life with

people who make you smile, laugh, and feel loved.”

— Roy T. Bennett, The Light in the Heart

Consumer Action Network
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Memories and Tributes

Effie was a great colleague and a wonderful person. She
was an excellent employer to me. She knew what to say
to someone when they walked in the office. She was a
person who knew how to get the positive going in the
lives of everyday consumers. She would make people
laugh all the time.

There is a saying in the Bible to love one another as I
have loved you. We will see her smile and know that her
time was gracious to anyone that knew her. I always
said sometimes you need that vacation to recharge and
come back new and come back in the ball game. Your
health was important to all that knew her, and was a part
of her. She is a star in the sky shining down on us right
NOw.

Effie Smith, when our savior calls you home to be with
him, he knew what kind of person and example you are,
and that you are important to all of us. May the glory of
the Lord, and may his face shine down and surround
your family with the holies in the days and months to
come in all of your sight. You are a way marker for eve-

ryone to see.
Mr. Patrick Joseph Tayman
Evangelism and Outreach Minister

“Happiness is not something ready made. It comes from your own actions.”
— Dalai Lama XIV
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Memories and Tributes

My name is Masipula Sithole Jr., also known as Masi to family and
friends. I am the founder and facilitator of Rhythm for Recovery, inspir-
ing music in mental health, advancing answers through African arts; and
Site for Advancing Global-Grassroots Action and Scholarship
(SAGAS).

I am so grateful and glad, thankful and touched, to have had a chance to
know Ms. Effie Smith, 3/31/38—9/11/2020. 82 years young... RIP.

In this commemoration, I will celebrate Effie’s life and legacy through
reflecting and remarking on her connection to colleagues (me, Masi);
her contributions to the community and to the Consumer Action Net-
work (CAN); and the content of her character.

Effie was a mentor to me in the national mental health movement in
Washington DC for over a decade. She was my elder, yet engaged me
as an equal. Through our conversations and collaborations, I learnt so
much from this lady, about the ins and outs and intricacies of mental
health institutions, the items and issues for improvement, and how indi-
viduals become instruments of improvement in institutions.

Effie’s organization, CAN, together with the DC Recovery Group, coor-
dinated the scholarship for me to attend my first, far from final, annual
Alternatives Conference in 2009, one of the biggest national forums, at
that time, facilitated by consumers for consumers, b y change-makers
for change-makers, in the country’s mental health community.

The Alternatives Conference was a crucial crossroads in my career and
a catalyst for me to contribute to the community as a change-maker,
artist, and advocate, and later in life, as a social entrepreneur for people-
centered projects like, Rhythm for Recovery and SAGAS.

Effie was a familiar and friendly face at countless meetings and commu-
nity events and conferences. One of her greatest contributions to the
community in DC was her creation and coordination of CAN, a plat-
form for peers to improve our own plight, through self-inspired social
impact, a vehicle to voice our own views and values. (Cont.)
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CAN represented not just her professional pursuits, but also reflected her pas-
sion and purpose as well as the calling and channels through which she con-
tributed to and connected with the community. She was so committed to CAN,
working around the clock, often beyond 9 to 5, and over weekends, contrib-
uting to and connecting with people and peers, professionals and policy-
makers, in our communities. Effie pushed and promoted, put and propelled, the
action in advance in CAN. She exemplified and embodies so many elements
of CAN in the ways that our community of colleagues and comrades copes:

§ Overcoming Personal and Social Stigma

§ Championing Consumer Rights

§ Promoting Mental Health, Healing, Hope, and Wellness in Recovery

§ Encouraging Entrepreneurship

8§  Spurring Self-Advocacy

When Ghandi guided people to “be the change you wish to see in the world,”
he encouraged and envisioned change-makers in the community like Effie and
Endeavors like CAN.

I was surprised to find out that Effie was 82 years young when she went Home,
and would have guessed she was in her early sixties. Effie was a lovely lady, a
wise woman, a wonderful warrior, and a strong spirited sister.

Effie was the type of person that did what she said and said what she did. She
followed through, and encouraged others and me to follow through.. She didn’t
sugar coat the truth, and would tell it as it is, while sharing her point passion-
ately and politely. Even when she got cross, she maintained her composure and
managed to communicate clearly and calmly.

Effie was insightful and inspirational, intelligent and independent. She was
dedicated and devoted, diligent and disciplined.. She was outspoken, yet didn’t
outshine you. She was approachable and easy to talk with. She took the time to
listen to people. She was courteous and cordial.

For me, Effie was extra evidence of the wisdom that so often,, liberation origi-
nates from within. I remember hearing that same sort of wisdom, expressed and
espoused by my late uncle Rev. Ndabaningi Sithole, (1920-2000), a prominent
preacher-politician and publisher from Zimbabwe, who shared the spirit of the
struggles within the Struggle, for racial reconciliation, social justice, and civic
duty; that “We are our own liberators” (WOOL Speech, 1964).

(Cont.)
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In the future, we will assist and aid the Consumer Action Network (CAN) to
regroup and renew, and continue to contribute to the community, to lift the
legacy of its late co-founder Effie Smith, and to ensure that the fruits of our
own labor from the past are not lost, but rather leveraged, in the present time of
transition.

In the post-Corona period, CAN must continue to connect and collaborate with
the community, and to coordinate and catalyze, more service and supports , for
a wider and wiser cross-section of the country , involved in the national and
global mental health movements.

Though she has gone Home to Heaven, I continue to hear her voice say to me,
sometimes shouting, “ Masi, you need to apply for a Block Grant!.. Apply for
an Innovation Grant!... Apply through DC Commission of Arts and Humani-
ties... Apply through DC Diverse City Fund... Follow through! Follow
Through!”

Yes, Effie, we will follow through... and we won’t finish unless and until the
deeds are done. In the future, let the flame and light of CAN turn into a fire for
self-facilitated social freedom and self-shaped liberation in the life of our com-
munity, lifting as we climb. RIP Effie.

Masipula Sithole Jr.

Founder and Facilitator

Rhythm for Recovery

Site for Advancing Global Grassroots Action and Scholarship (SAGAS)
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ADragonfly dares us to dream. She carries the wisdom
of transformation and adaptability. With the wisp of
her wings she showers curiosity, igniting a spirit of in-
quiry. Dragonfly brings peace in moments of chaos, a
sparkling luminescence in the midst of sadness and
loss. She embodies ease and invites a positive, affirm-
ing outlook on life. She flits and floats through turbu-
lence striking toward opportunity. Ever imparting tran-
quility, she reminds us that our soul is pure and that

peace is but a short distance away.0
-Unknown
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Memories and Tributes

Effie Smith — A Giant, a voice heard by many. Effie’s mission
will always be present. She was such a motivator and her favorite
word was resilience. Her determination for the mental health of
others was remarkable because she knew that with some support, it
could make a difference. I had a chance to work closely with her
and was able to see how she worked hard at mentoring so many
consumers throughout the years.

Never met a person like her, so happy I got the opportunity, be-
cause working with her has made me realize how important it is to
help others; to better understand people and realize that we are
more alike than different. This field of work will never die, it’s
most valuable because it deals with people. Her own experiences
have helped reach out with the knowledge of knowing how.
Teaching consumers to advocate for themselves has been one of
the best tools learned to help them feel like they can, and that they
know themselves better.

She loved, lived, experienced, and was one of the best teachers.
She liked to hear stories of consumers and how they bounced back.
Her greatest joy was the recovery process of one, and how they
returned to society with success. She has done a lot of that for
many. [ will truly miss her, but her legacy will live on just because
of what it stood for.

Pertrina Thomas
Volunteer/Advocate, Consumer Action Network

“For every minute you are angry you lose sixty seconds of happiness.”
— Ralph Waldo Emerson
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Memories and Tributes

My former (late) boss from 2014 to 2016, Ethel “Effie”
Smith was an amazing fighter and true, tireless champion
of human rights. At work every day she gave all of herself
to consumers, in their often desperate need for calm, unbi-
ased knowledge, advice and loyalty. After working clos-
ing with Effie for almost two years as her Advocacy
Training Coordinator at the non-profit she co-founded in
2003, Consumer Action Network (CAN), I became con-
vinced that she would go to the ends of her precious earth
to help a consumer.

While of course I became increasingly more knowledgea-
ble about and supportive of mental health and substance
abuse first aid, as well as WRAP (Wellness Recovery Ac-
tion Plan) and more apt at aiding consumers in relearning
life skills, during my tenure at CAN, Effie taught me so
much more: she taught me grit and perseverance and per-
sonal commitment to those needier than myself. These
newfound traits I will carry with me for the rest of my life.
I will forever be grateful to Effie for these lessons.

Effie made a difference in countless underserved lives in
the Washington, DC area for many years, and she most
certainly made a difference in mine. Rest in peace and
power, dear, tough, resolute Effie. I will miss you always.

Claudia Brown
Former CAN Employee
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I Was Here

I want to leave my footprints on
the sands of time

Know there was something that,
something that I left behind
When I leave this world, I'll leave
no regrets

Leave something to remember, so
they won't forget

I was here, I lived, I loved, [ was
here

1 did, I've done, everything that |
wanted

And it was more than I thought it
would be

1 will leave my mark so everyone
will know I was here

I wanna say I lived each day, un-
til I died

I know that I had something in
somebody's life

The hearts I have touched, will
be the proofthat I leave

That I made a difference and this
world will see

I was here, I lived, I loved, [ was
here

1 did, I've done, everything that |
wanted

And it was more than I thought it
would be

1 will leave my mark so everyone
will know

Iwas here, I lived, I loved, [ was
here

1 did, I've done, everything that |
wanted

And it was more than I thought it
would be

1 will leave my mark so everyone
will know

Iwas here

1 just want them to know

That I gave my all, did my best
Brought someone some happi-
ness

Left this world a little better just
because

I was here

Iwas here, I lived, I loved, I was
here

1did, I've done, everything that 1
wanted

And it was more than I thought it
would be

I wanna leave my mark so every-

one will know

I was here, I lived, I loved, [ was
here

1did I've done

I was here, I lived, I loved, [ was
here

1did I've done

I was here.

— Beyonce
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COMMUNITY RESOURCES

DC GOVERNMENT SHELTERS
Department of Behavioral Health Community for Creative
Access Help Line Non-Violence
1-888-7WE-HELP 202-393-1909

DC Housing Authority DC General

202-535-1000 Family Shelter

Income Maintenance Admin 202-675-5000

Food Stamps, TANF, Medicaid, IDA Central Union Mission
202-698-3900 202-745-7118

Board of Elections and Ethics Hypothermia Shelter Hotline
202-727-2525 1-800-535-7252

Division of Tax and Revenue

202-727-4TAX WOMEN & FAMILIES
Mayor’s Office

311 House of Ruth

202-667-7001

Ramona’s Way
FEDERAL GOVERNMENT 202-257-6790

Social Security Administration My Sister’s Place
1-800-772-1213 202-529-5991

Housing and Urban Development ~ Nat’l Domestic Violence Hotline
202-708-1112 1-800-799-7233

Immigration and Naturalization Child Abuse & Neglect Hotline
National Customer Service Center 202-671-7233

1-800-375-5283 Champs Hotline
Internal Revenue Service 202-481-1450
1-800-829-1040 Crisis and Family Stress Hotline

202-223-2255
Adult Protective Services Hotline

LEGAL AGENCIES 202-541-3951

Mary’s Center
202-483-8196

University Legal Services
202-547-4747
Washington Legal Clinic

for the Homeless (WLCH) DUAL DIAGNOSIS SERVICES
202-328-5505 APRA

DCBarPr o BPmgram 202-442-5955

202-737-4700 N St Village NW

202-939-2076
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COMMUNITY RESOURCES

GENERAL SERVICES

Energy Hotline
202-673-6750

DC Rape Crisis Center
202-333-7273

Mental Health Emergencies
202-673-9319

Safe Link phones

1 800 977-3768

www.dcfoodfinder.org

INTERNET/SOCIAL RESOUF

www.mentalhealthsocial.com
www.psychcentral.com/resources

HOUSING PROGRAMS

Community Council for the

HOME HEALTH CARE

Human Touch
202-483-9111

EMPLOYMEMNIDUCATION

Rehabilitation Services
Administration
202-442-8400

VETERAN RESOURCES
VA CRRC (Community Resource
and Referral Center)

Medical Center

1500 Franklin St. NE
202-636-7660

Homeless (CCHFP)

202-364-1419

Manna Housing

202-832-1845

Woodley House, Inc.
202-328-4069

Landlord Tenant Resource Center
M-F 9:15am to 12 pm

510 4th St., NW

Department of Behavioral Health
64 New York Avenue, NE, 3rd Floor,
Washington, DC 20002

Phone: (202) 673-7440

Fax: (202) 673-3433

TTY: (202) 673-7500

Access Help
1-888-7WE-HELP

35 K St NE Washington DC 20002
(202) 442-4100
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