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SOUND OF MUSIC AT ST.
ELIZABETHS NEW HOSPIT AL

St. Elizabeths Family and Friends Open

House was a

smashing success. Sunday,

April 25" was a warm and sunny 72°F. As

soon as you entered glass doors, a cappella
voices echoed in the lobby. Suddenly the bustle of family
and friends finding nametags and maps and tour guides
became less of a bustle and more of an occasion. But
somehow, the music could not be pushed aside as
These sounds drew you to them.
Apparently, the Rehabilitation Therapy had a hand in this
Open House and they wanted their influence to be felt. It
was “Capital Blend,” an a cappella group —this time
comprised of all females — performing popular tunes at

background noise.
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various locations. Dressed in
casual attire and t-shirts, the
group of 15 to 20 swapped lead
singers and harmonized with
every song. Capital Blend had
a SEH insider. One of the
performers, Amelia Chapman,
recently finished her music
therapy internship at SEH. She
jumped at the chance to
showcase her talents when the
Open House invitation came.
“We were really fortunate to
have her as an intern. The fact

Continued on page 6
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Ida Mae Campbell Wellness & Resource Center
Mental Health Awareness Day Event %
by 3
Tonia Shelton E
I had the opportunity to sit
as a vendor for CAN at the Ida
Mae Wellness Foundation Mentalg
Health Awareness Day Event on <
May 12, 2010, as a first timeg
presenter for CAN. The
experience was educational asg
“well as beneficial. I learned a variety of items
« from the array of vendors. They ranged from
< bankers to retailers, from service workers to:
Directors of agencies. This event was
beneficial, not only for the goodies, but by the
quality of information. They offered free
gtesting for health needs, information on how tog
gempower seniors to utilize their benefits, in
gaddition to maintaining a checking or savingsE
gaccount. A real eye-opener for me was realizing E
you can interface with all retailers and vendors
gin the metropolitan area regardless of yourg
g health, mental health, or gender status. g
E I appreciated that people from the Marting
E Luther King Ave Jr., neighborhood participated
Continued on page 4
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g Continued from page 3 —Awareness g
% %
%in the event and was not excluded. Since Ward%
g8 is where I live, I believe ward 7 and 8 haveg
the greatest need for services. So in the future
%when I see a health fair, mobile health van or a%
<<job fair going on, I intend to participate. Being <
~part of CAN and manning a table withx<
information of services that CAN has to offer forg
Ethe community has given me a great feeling tog
* help others in the community letting them know
% the services that CAN provides to all.
I was able to educate and be educated at
gthe Ida Mae Wellness Foundation Mental Health
Awareness Day Event. My neighborhood
community got educated on the diverse services
at their disposal. In addition, I had a good time
gand that is what I think getting educated isE
gabout, learning and having a good time whileg
E learning. So, the Ida Mae Mental Healthg
Awareness Day Event was a success and I look
gforward to seeing and doing more. E
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TRAVELS WITH GRACE

Peace & Love Ms. Effie:

1 just wanted to write you. I know you and my dearest

friends have been praying for me through this recovery.
Ri ght now, I am extremely

mercy. Words cannot express how happy I am for the
changes that has occurred in my life. I am back to the old
Grace!!! And that’s wonde

Advocating and playing my musical instruments once

more!!!

ful

My Weight Loss Program at Community Connections takes
a holistic approach. We are taking courses in Health,
Relaxation, Medicine, Anger, Self-Advocacy, Goals,
Computer skills and Music Therapy. Since I am a musi-
cian, you know I love Music Therapy the most. And at the
Fitness EXxp o-dayf@rial for Cuwwes. n

How lucky is that!

30

1 almost forgot to tell you that I started back at UDC with
one bass guitar lesson. In the Fall, I plan to continue

towards an AA degree in Computer Accounting Technolog
(since I used to be a bookkeeper).

Lotsa love and,

Gé.

P.S. I n Il oving memory o G..

her journey.
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‘ . Continued from page 20 Music
that they were mobile and could

move around the hospital was a

- plus,” said Vern “VJ” Hyde, staff
music therapist.

- According to Hyde, music therapy
A at SEH is going in an exciting
direction. Music Therapy is offered on the units and the
Therapeutic Learning Center (TLC). They are carefully
‘pushing the envelope’ with improvisation, song writing,
recording and analysis while integrating with psychotherapy.
Music Therapy can be adjusted to the individuals varying
needs and strengths. Musico-psychotherapy has the power
to create neuro-connections that can improve fine and gross
motor function. VJ is sincere when he uses the word care.
“As a clinician, I see benefits and drawbacks to using music
in the treatment setting,” says Hyde. “Since music is
contra-indicated at certain times, options are being made
available in the developing program and the administrative
support of the program.”

So on April 25, the piece de résistance was the Spm Jazz
Concert. Butch Warren has been associated with SEH for
many years. The former bass man for Thelonius Monk
gathered a few friends and performed for the Family and
Friends. The hour-long performance was a true testament of
recovery. Guest singer Herman Hawkins sang “Georgia”
with unrestrained passion. The group makes cameo
appearances at Columbia Station. Butch Warren plans to
kick —off the SEH Summer Concert Series 2010 on June 8.

Continued page 7
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Music continues at SEH via the Summer Concert Series.
This year marks the 50" anniversary of music therapy at
SEH. There will be concerts every week for three months.
The music style will range from string quartets to rock bands
to go-go. The underlying
philosophy termed ‘Community
Music Therapy,” seeks to bring
various communities within
music together to integrate
healing. The music therapy
department draws acts from DC,
to break down stigma of mental
health and SEH; but also to breakdown stigma from SEH of
DC. The goal is to bring both communities together to talk
and enjoy each other thus improving the quality of life.
Since the concert series was not on the radar during design,
the hospital collaborated with DC Sounds and Rec for the
sound stage. Regarding the strength of music, VJ said,
“People form an intense connection to music. While music
as therapy is rewarding, the contingent can be cruel if there
was a threat of removal. It’s an awesome idea to put music
in the greenhouse.”
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Resource Tlps

. .

NEED HELP with Medicare premiufhs

If you are 1) a DC resident and are 2) eligible for
Medicare with 3) a monthly income below $2,728, you
may qualify for the D.C. Medicare Savings Program.
The DC Medicare Savings Program eliminates monthly
premiums and automatically helps with paying for
prescriptions. For an application or more information
call the Health Insurance Counseling Project (DCHICP)
at 202-739-0668 or email DCHICP@gmail.com.

S

EA\7 4

Building Renovations Loarggrar

In memory of Nancy Lee Head, Cornerstone has initiated a

program that awards a $1M grant by the DC Department of

Housing and Community Development (DHCD). Cornerstone

is initiating a loan/grant program for capital renovations and
rehab of small mult-f a mi | vy buil di ngs i
housing DMH tenants. For an application and supporting
materials, contact Ellen Ward at ward@cornerstonedc.org or
202-347-7808.
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NEED HELP WITH
YOUR UTILITIES?

Energy Assistance Funding %
IS now available through
the DC Energy Office.
Office hours are M -F
8:30am to 4:30 pm at the
Reeves Center, 2000 14
St., NW Third Floor (202) 673 -6700 or
www.ddoe.dc.gov

$5K to $20K Each

The DC State Mental Health®
Planning council wants to fund
innovative initiatives related to 1)
co-morbid health issues across all age ranges OR 2)
adult activities along with issues related to
psychotropic medications (education, weight gain,
and other side effects). If you are a DCbased non
profit in compliance with the Clean Hands Act or
and individual in compliance with the Clean Hands
Act or a DC-academic institution then contact Effie
Smith (202/842 -0001) or Lynne Smith (202/671 -
4071) or Juanita Reeves (202/6714080) for more
information and application instructions. The
deadline is June 21.
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~a Community Announcement
@ @

— Welcome  Brenda  Smith,
M.B.A. Brenda rotated

@ M@through a few government

—1 agencies with the Federal

Occupational Health
Program. For 16 years she
worked in Human Resources

for the Finance Industry. She is certified

as a training generalist by the Langevin

Training Institute.

i Kenneth Butler and Michael Sterling

decided to pursue their other talents. We

wish them the best in their future endeavors

1 CAN host ed-hoase guesh speaker:

Tarek Maassarani, Esq. , Program Coordinator,

Jeremi ahos Circl e o f F

(www.jcfriends.org)on March 31. Tarek also

teaches at GWU.

i On Mar ch 31, CAN was i n
participate in the St Es, John Howard
Pavi | i olnférmation Session on Improving

Attorney - Client Relationship.
1 Executi ve DEfiieesmitho r ,joined a

di stinguished panel on ADi sab
and Complaints Resolutiono at t
Legal Services: Criminal Justice/ Mental

Health Advocacy and Organizing Training
Schedule held on Tuesday April 13. Also on

the panel was Marjorie  Rifkin (ULS),
Gretchen Rohr (DC Jail Advocacy Project),

and Deb Golden (DC Prisoners Project). The
feedback was phenomenal!
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1 CAN (under Di xon Moni to
completed the 2010 Coordination for the

Dixon Community Services Review. CAN

obtained 82 child/youth consents and 87

adult consents. CAN extends a hardy

r

AfThanks! 0O t o al | of t he St

providers, consumers and family members who
participated and cooperated in the process.

We look forward to continue working with
them to better the DC mental health system.

1 DMH reports t he DC CSA
complete. 3,100 consumers are now receiving
services from DMH - certified core service
agencies. DMH retained all DCCSA
psychiatrists in a new Physicians Practice

Group sO consumers can remain with their
psychiatrists. Per DMH, 82% of the consumers
report they are satisfied with the
transition. If you or anyone you know has

not yet started services with a new CSA
after having been with DCCSA, then call CAN

for assistance.

i Jonathan Brooks , Chairman of the Patient
Advisory Council informed us that the new
Patient Advisory Council is having their
Inaugural Meeting on June 3 at 10am.
Several organizations were invited to
acknowledge their continued and future
support. The Counci l desires
keys to advocating as [they] experience
recovery. o
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My Favor it e Re cipe:

Pineapple-Ginger Rice w/
Edamame

Serve as a vegetarian main course or as a side dish with
roasted chicken.

3/4 cup Vegetable broth

17T Finely grated ginger

2T Brown rice or light yellow miso
4 cups Cooked brown rice

2 cups Shelled edamame

1.5 cups Chopped fresh pineapple
1/4 cup Chopped cilantro

1. In a large, deep skillet, bring broth and ginger to a simmer over
medium high heat; simmer for 2 minutes.

2. Remove skillet from heat and whisk in miso.

3. Return to heat, add rice, edamame and pineapple.

4. Toss gently and cook until liquid is absorbed and rice is hot through-
out, 3 to 5 minutes more.

5. Stirin Cilantro and serve. Enjoy!

' (( é
"//7’ > . }?
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PROMOTING RECOVERY
AMD SELF-ADVOCACT

WHO WE ARE AND WHAT WE DO :

What Is Consumer Action Network (CAN)?

CAN is a tax-exempt, not-for-profit, professional peer advocacy
program incorporated in the District of Columbia in February of
2003.

What | s CANGO6s Mission?
CAN empowers mental health consumers by promoting recovery
and self-advocacy.

Wh a t Are Some of CANOGs Goal s-

To ensure that the direct voices of consumers are integral to
service delivery and system change.

To help create a mental health treatment culture that em-
braces recovery principles: consumer empowerment,
best practice, accountability, responsibility, and choice.

To ensure consumers have every opportunity to recover in
their mental health treatment

How can Consumers Benefit
CAN works with consumers so they can better:

Empower themselves;

Work as equal partners in their treatment teams;
Become more independent as they are ready; and
Own their recovery by managing their mental health.

Consumer Action Network®© - Vol. 3 no.2, June 2010 page 13



Follawp On Thi séeé

Guidelines for Physician - consumer
Electronic Communications

Permission to reprint granted by ©American Medical
Association (AMA), 2009

Part 3 of 4 series

Part II of this series appeared in March 2010 issue of
CANews. Part I of this series appeared in December 2009
issue of CANews

Medicolegal and Administrative Guidelines
. Develop a consumer-clinician agreement for the
({ informed consent for the use of e-mail. This should
be discussed with and signed by the consumer and
documented in the medical record. Provide
consumers with a copy of the agreement. Agreement
should contain the following:
§ Terms in communication guidelines (stated previously)
§ Provide instructions for when and how to convert to
phone calls and office visits.
§ Describe security mechanisms in place.
§ Hold harmless the health care institution for information
loss due to technical failures.
§ Waive encryption requirement,
insistence.
Describe security mechanisms in place including:
Using a password-protected screen saver for all

< W

Continued on page 15
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Continued from page 14

desktop workstations in the office,

hospital, and at home.

Y Never forwarding consumer-

identifiable information to a third

party wi t hout the consu
expressed permission.

Y Never wusing -madnsumi
address in a marketing scheme.

Not sharing professional e-mail accounts with family

members.

Not using unencrypted wireless communications with
consumer-identifiable information.

Double-checking all "To" fields prior to sending

messages.

Perform at least weekly backups of e-mail onto long-

term storage. Define long-term as the term applicable to

paper records.

Commit policy decisions to writing and electronic form.

The policies and procedures for e-mail be communicated to
all consumers who desire to communicate electronically.

The policies and procedures for e-mail be applied to
facsimile communications, where appropriate.

Permission to vreprint granted by ©American Medical
Association (AMA), 2009
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Summer Dates

JUN 8 (Tues) 7pm to 8pm Butch Warren Experience. St. Elizabeths Summer
Concert Series, Outdoor Stage, the new hospital, 1100 Alabama Ave. Rain or
Shine RSVP T. Perry 2/645-7556

JUN 9-12, Mental Health America Annual Conference. Get Connected: Social
Inclusion in Wellness and Recovery, Hyatt Regency, Capitol Hill, Washington,
DC. http://www.mentalhealthamerica.net/go/conference2010

JUN 12 (Sat) 10 am -12 pm, Legal Advice Clinic, Bread For The City (1525
7" St., NW & 1640 Good Hope Road, SE) http://www.breadforthecity.org/
JUN 12 (Sat) 10 am -4 pm Health Festival 2010, 6000 Georgia Ave., NW
http://www.chpdc.org/documents/health-festival-2010.pdf

JUN 15 (Tues) 7pm to 8pm Luis Gray’s “Percussion World” St. Es Summer
Concert Series, Outdoor Stage, the new hospital, 1100 Alabama Ave. Rain or
Shine RSVP T. Perry 2/645-7556

JUN 19 (Sat) AARP Maryland and AKA: Financial Freedom Tour, Columbia,
MD http://akaaarpfinancialfreedom.eventbrite.com

JUN 22 (Tues) 7pm to 8pm The Andalusians, St. Es Summer Concert Series,
Outdoor Stage, the new hospital, 1100 Alabama Ave. Rain or Shine RSVP T.
Perry 2/645-7556

JUN 23 (Wed) 5pm to 7:30pm Small Business Brief Advice Legal Clinic,
Columbia Heights Community Ctr. 1480 Girard St., NW. www.dcbar.org/ced
JUN 29 (Tues)7pm to 8pm Christopher Nickles” “The CLN Jazz Combo,” St.
Es Summer Concert Series, Outdoor Stage, the new hospital, 1100 Alabama
Ave. Rain or Shine RSVP T. Perry 2/645-7556

JUN 29 — JUL 2 Solution —focused Brief Therapy Training. Sponsored by the
Columbia Heights/Shaw Family Support Collaborative. http://
solutionfocuseddc.blogspot.com/

JUN 30 (Wed) Community Reentry and Expungement Summit 2010, DC
Convention Center, 801 Mt. Vernon Place, NW, http://www.pdsdc.org

JUN 30 — JUL 3 NAMI Convention. Recovery and Reform: The Road from
Here. Washington Hilton, Washington, DC. http://www.nami.org/

JUL 6 (Tues) 7pm to 8pm TBA, St. Es Summer Concert Series, Outdoor
Stage, the new hospital, 1100 Alabama Ave. Rain or Shine RSVP T. Perry
2/645-7556

JUL 10 (Sat) 10 am -12 pm, Legal Advice Clinic, Bread For The City (1525
7" St., NW & 1640 Good Hope Road, SE) http://www.breadforthecity.org/
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Summer Dates

JUL 13 (Tues) 7pm to 8pm TBA, St. Es Summer Concert Series, Outdoor
Stage, the new hospital, 1100 Alabama Ave. Rain or Shine RSVP T. Perry
2/645-7556
JUL 17 (Sat) 9:30 am to 12pm. Small Business Brief Advice Legal Clinic.
Center for Urban Progress. 2000 14™ St., NW. www.dcbar.org/ced
JUL 20 (Tues) 7pm to 8pm TBA, St. Es Summer
Concert Series, Outdoor Stage, the new hospital,
et 1100 Alabama Ave. Rain or Shine RSVP T. Perry
zl 2/645-7556
O,‘ aﬂZ‘ JUL 27 (Tues) 7pm to 8pm TBA, St. Es Summer
47‘ / Concert Series, Outdoor Stage, the new hospital,
£ 1100 Alabama Ave. Rain or Shine RSVP T. Perry
—_— 2/645-7556
AUG 3 (Tues) 7pm to 8pm TBA, St. Es Summer
Concert Series, Outdoor Stage, the new hospital,
1100 Alabama Ave. Rain or Shine RSVP T. Perry 2/645-7556
AUG 10 (Tues) 7pm to 8pm TBA, St. Es Summer Concert Series, Outdoor
Stage, the new hospital, 1100 Alabama Ave. Rain or Shine RSVP T. Perry
2/645-7556
AUG 14 (Sat) 10 am -12 pm, Legal Advice Clinic, Bread For The City (1525
7" St., NW & 1640 Good Hope Road, SE) http://www.breadforthecity.org/
AUG 17 (Tues) 7pm to 8pm TBA, St. Es Summer Concert Series, Outdoor
Stage, the new hospital, 1100 Alabama Ave. Rain or Shine RSVP T. Perry
2/645-7556
AUG 24 (Tues) 7pm to 8pm TBA, St. Es Summer Concert Series, Outdoor
Stage, the new hospital, 1100 Alabama Ave. Rain or Shine RSVP T. Perry
2/645-7556
AUG 31 (Tues) 7pm to 8pm TBA, St. Es Summer Concert Series, Outdoor
Stage, the new hospital, 1100 Alabama Ave. Rain or Shine RSVP T. Perry
2/645-7556
SEP 11 (Sat) 10 am -12 pm, Legal Advice Clinic, Bread For The City (1525
7" St., NW & 1640 Good Hope Road, SE) http://www.breadforthecity.org/
SEP 22 (Wed) 5pm to 7:30pm Small Business Brief Advice Legal Clinic.
Center for Urban Progress. Reeves Ctr 2000 14" St., NW. www.dcbar.org/ced
SEP 29 (Wed) through Oct 3 Alternatives 2010 Conference, Anaheim,
California. http://power2u.org/alternatives2010/index.html
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COMMUNITY RESOURCES

DC GOVERNMENT

Department of Mental Health
Access HelpLine
1-888-7WE-HELP

DC Housing Authority
202-535-1000

Income Maintenance Admin

SHELTERS

Community for Creative
Non-Violence

202-393-1909

Central Union Mission
202-745-7118

Hyperthermia Shelter Hotline

Food Stamps, TANF, Medicaid, IDA 1-800-535-7252 [92°F]

202-698-3900

Board of Elections and Ethics
202-727-2525

Division of Tax and Revenue
202-727-4TAX

Mayor 6s Of fice
311
FEDERAL GOVERNMENT

Social Security Administration
1-800-772-1213

Housing and Urban Development
202-708-1112

Immigration and Naturalization
National Customer Service Center
1-800-375-5283

Internal Revenue Service
1-800-829-1040

LEGAL AGENCIES

University Legal Services
202-547-4747

Washington Legal Clinic
for the Homeless (WLCH)
202-328-5505

DC Bar Pro Bono Program
202-737-4700

page 18

WOMEN & FAMILIES

House of Ruth
202-667-7001

Ramonabs Way
202-257-6790

My Sisteros Pl ace
202-529-5991

Nat ol Domestic Vi

1-800-799-7233

Child Abuse & Neglect Hotline
202-671-7233

ChAMPS Hotline

202-481-1450

Crisis and Family Stress Hotline
202-223-2255

Adult Protective Services Hotline
202-541-3951

HOUSING PROGRAMS

Community Council for the
Homeless (CCHFP)

202-364-1419

Manna Housing

202-832-1845

Woodley House, Inc.
202-328-4069

Landlord Tenant Resource Center
M-F 9:15am to 12 pm

510 4th St., NW, Rm 115

Consumer Action Network®© - Vol. 3 no. 2, June 2010
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COMMUNITY RESOURCES

GENERAL SERVICES FOOD/CLOTHING

Green Door, Inc. Mart hads Tabl e
202-464-9200 202-328-6608

Community Connections Mi ri ambs Kitchen
202-546-1512 202-452-8926

Washington Hospital Center So Others Might Eat

at Trinity Square 202-797-8806

202-877-6333 http://www.dcfoodfinder.org
McClendon Center EMPLOYMENT-EDUCATION
202-754-0073

Energy Hotline Ida Mae Campbell Wellness
202-673-6750 and Resource Center

DC Rape Crisis Center 202-462-4092

202-333-7273 Rehabilitation Services

Mental Health Emergencies Administration

202-673-9319 202-442-8400

SafeLink phones HOME HEALTH CARE

1 800 977-3768 Human Touch

DUAL DIAGNOSIS SERVICES 202-483-9111

LR INTERNET/SOCIAL RESOURCE
http://www.prlog.org/10437673-

202-442-5955 bipolar-entrepreneur-launches-

N St Village NW free-mental-health-social-
202-939-2076 network.html

Po00P0PP0P0P0P00

Impresswe| The first word that came to mind when the
patients-in-care at SEH presented themselves as tour guides
@ during the Grand Open House. | had been present at many of

the milestones leading to this point, but the apex was
witnessing the pride and confidence that conveys when
consumers have an assignment.-Effie Smith, Executive Director

@@@@@@@@@@@
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1300 L St., N.W.
Suite 1000
Washington, D.

Phone: (202) 842 -00
E-mail: info@can -dc.

Website: www.can -d

CAN Mission St.

Consumer Action Netw
consumers by promoting
every consu

CAN Staff

E. Effie Smith, Executive Dire
Brenda Smith, Director of Pe
Frances Tielman, Director of
Danielle Lewis, Director of O
Iris Darby, Advocate Coordin
Patricia Wade, Administrator
Laureen Jackson, Volunteer

Newsletter Staff

Editor: E. Effie Smith
Contributors: Frances Tielman,
Tonia Shelton

page 20 Consumer Action Network® - Vol. 3 no. 2, June 2010

ng



